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                  WELCOME TO THE SELE MEDICAL PRACTICE

Thank you for considering registration with the Sele Medical Practice.  We aim to provide you with the highest quality primary health care.

If you have visited us at the Primary Care Centre, you will have been given our practice brochure.  This provides much of the same information you can view on the website.  If you have not visited us yet please ask for a brochure when you attend for your new patient review appointment or download one from the website.  The brochure is a document you can refer to with useful telephone numbers, services we provide and general information about the staff and practice.  Your new patient pack will also include details of how to register for our 24hrs a day 7 days a week online service which includes booking appointments, ordering repeat medication and viewing parts of your medical record. 
When you register with us, we ask that you make a new patient appointment with any of our Practice Nurses at a time convenient to you, but as soon as possible. This will allow us to identify any immediate medical needs or concerns and help us to understand your medical history and the history of your immediate family, which may influence your future health care.  It is especially important that you make this appointment as soon as possible if you are on long term medication.  If you have not been for an appointment, it may be difficult to issue you with prescriptions straight away as sometimes, it can take a while for your records to be transferred to us from your old practice.

Please note there are two different new patient questionnaires.  The first is for all patients 14 years and over where a 20 minute appointment will be required.  The second for is for 0 to 13 year olds and a 10 minutes appointment will be required.  We ask that forms are completed even for very young children as we need to establish which of the childhood immunisations they have had or may still need.  If you are registering with us as a family, please tell reception so the appointments can be booked together for the appropriate length of time.

When you attend for your new patient appointment with a Practice Nurse please could you bring along the following:

· The appropriate completed questionnaire for each new patient. 

· Sample of urine in a clean container.  Sample bottles are available from reception.

· A completed NHS Registration form if you have downloaded one from the website.  If not you will be asked to fill one in when you attend.

· Completed applications for online services if you would like this facility, one per patient with 2 forms of identification one of which must be photo ID.  Proxy applications must be made for patients aged 13 years or under. 

If you have any questions at all, please ask.
